How do | remove data by load date

1. Go to http://tawreports.promero.com and log in

with at least Supervisory rights
2. Click predictive

Contact Center Anywhere Reports

Ragars

Bz Nor Call

Salect Haport Type

Abandan Call Deuakdonn Rapsr

 Project

Canterence Brisge
Salen T4l Fras

31 Progect

wntem Tasting
| sahnMiller

-~ | | __Pro5ear Sales
e

| sahnMiller
Lish Martinas

Paw Ragans

L & nternes oo v =
3. Select Status Based

Contact Center Anywhere Reports

lkelES b=

Br B & e - Gtk - *

Ragars Eradictive Coacacts

Bz Nor Call

Update Camacts

|
CE alamariatig

Beuce ¥
LeucaveeT slamies

_Frangiane
Dot Lasds

Desalect ANl

Desalect ANl

Back
Dack Manssgs Lk
o

Rame
Dasd Lasd

Hoew *



4. Select The(1) project/s (2)FROM Status and (3)TO Status (removed), as well as the(4) load date
5. Click(5) Update Predictive

PredictiveContacts - Microsoft Internet Explorer, provided ero, Inc. for IT
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Repaorts Predictive Contacts Do Not Call Logout
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