Promero Private and Confidential CRM - Teams

To Make Teams Visible in CRM

If you do not see Teams in any of the CRM modules. Refer to below image.
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You need to perform the below steps in order to activate the team
functionality:

Log into the CRM as an Administrator.
Click Admin at top of CRM screen.
Click Team Management within Users.
Enter team in the Search Window.

Click Search.
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6. A configuration window displays listing two options.
7. Double click the first option: enable_team_management
8. Using the mouse, highlight the word false in the Value window.
9. Replace it with True.
10. Click Save.
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