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Creating/Editing an Affiliate in iLead Machine: 
 

1. Click Users. 
2. Click Affiliates. 
3. Click Manage Affiliates. 
4. Click Add Affiliate or click Affiliate to Edit. 
5. Fill in the screen per the example: 

 
All gray fields need to be filled in.  If you do not have the 
information you can put a . in the field. 
 
CRITICAL FIELDS:  
 

• Email:  The email address MUST match the email 
address of the user in the CRM in order for the survey to 
be pushed to the CRM. 
 

• Need a lead price. 
 

• Send Sugar CRM:  MUST be true (I know the example 
shows false). 

 
• Select Type:  Pay Monthly works best 

 
 
AFFILIATE NEEDS A FILTER TO RECEIVE THE LEAD  
IN THE CRM. 
 
Click Filter (last item on affiliate form) 
 

1. Click Add 
2. Need to create a filter such as below. 
3. Make sure you click Filter is Activated 
4. Click Save. 
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Need to Create Return Reasons (why a 
lead may be returned) 
 

1. Click Leads 
2. Click Return Reasons 
3. Click Add Reason 
4. Optional:  Reason Type –  

Can make a Comment Required  
so the affiliate will have to enter a  
reason by the Customer was not  
happy 

5. Click Save 
 
 
 
 
 
 
 
Need to create a lead type in the iLead in order for affiliate to get leads and create 
the filter. 
 

1. Click Leads 
2. Click Lead Types 
3. Click Add Type 
4. Create a new lead. 

NOTE:  The Return Reason should be 
populated with what the return reason you 
created above 

5. Click Save 
. 


